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1 Research Methodology

1.1 Report Structure

In order to provide in-depth, relevant information without compiling a work too
voluminous to be of use, HSRC adhere to the following approach:

0 Map an overall picture of the technologies and threats, and look at
implementation and deployment patterns of each individual technology.

U Describe and analyze each technology from a number of perspectives,
enabling the reader to quickly and easily focus on relevant material.

1.2 Research Methodology

HSRC research methodology used in this report is based on and crosschecked
via dozens of orthogonal information sources that include the following elements:

O Our in-house (over 1 terabyte) database of the defense, public security
and homeland security & public safety industry are updated daily (over the
past 12 years).

U Our analysts played a leading role as R&D managers and marketing
managers in the commercialization of dozens of security related products
and Systems.

O Our analysts participate (since 1990) as attendees, speakers and
chairpersons in hundreds of conferences and exhibitions.

O Use of in-house expertise of professional analysts, each of whom played
an active role in the market before joining HSRC.

0 Use of information collected during the consultation jobs we have
performed in the past for hundreds of government agencies, and the
private sector defense and security companies (while we retain the
confidential information provided by these bodies, it provides us with a
valuable general market and technology insight).

U We conduct face-to-face interviews with industry managers and experts
during conferences and trade exhibitions.

U We extract data from government budgets and bidding (e.g., RFP)
documentation.

U We created an “Old Boy Network” of experts and decision makers who
agree to exchange information on a bilateral basis.

U Use of open source information sources such as SEC 10k documents
provided by stock exchange traded companies.

O We review individual procurement contracts in several countries that
provide the information under their “freedom of information” acts.
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U Since members of our analysts team have held executive positions in the
industry (e.g., chairman, board member, VP R&D, VP marketing, market &
technology analyst) we have the know-how to focus on the relevant
information needed by industry managers to take their decisions.

U We often participate as members in dozens of government and other (e.g.,
NATO) defense and homeland security advisory committees which
provides us with a unique insight into the decision making process of the
customers of homeland security & public safety products.

1.3 For Whom is This Report?
The report is designed to the following user groups:

O Security planners, directors, CSOs, public and private sector executives
who require a concise, clear assessment of the performance, economics
and operational aspects of the available Systems (including detailed
examples).

O Homeland Security, Public Safety and Defense industry vendors that can
focus on the OSINT market section to obtain a detailed description of the
competitive landscape. The report provides a clear roadmap of the
markets and technologies.
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2 Disclaimer & Copyright

Quoting Homeland Security Research Corporation ("HSRC") Information and
Data

Internal Documents and Presentations — Quoting individual sentences and
paragraphs for use in your company’s internal communications do not require
permission from HSRC. The use of large portions or the reproduction of any
HSRC document in entirety does require prior written approval and may involve
some financial consideration.

External Publication — Any HSRC information that is to be used in advertising,
press releases, or promotional materials requires prior written approval from the
appropriate HSRC President or Country Manager. A Draft of the proposed
document should accompany any such request. HSRC reserves the rights to
deny approval of external usage for any reason.

Exclusion of Warranties and Liabilities

Homeland Security Research Corporation ("HSRC") used its reasonable
endeavor to provide information that is accurate. However, HSRC makes no
representation or warranty as to the accuracy or completeness of any information
provided. HSRC also expressly disclaims any representation or warranties that
may be implied under applicable law, including, without limitation, any warranty of
merchantability or fitness for a particular use.

HSRC is not liable for any loss or damage claimed to have resulted from the use
by, or on behalf of, the client of any information or material furnished by HSRC,
regardless of the circumstances or cause of action (including negligence), and
the client shall hold HSRC harmless from, and indemnify it for, any loss, cost, or
expense including reasonable attorneys' fees, suffered or incurred as a result of,
or in connection with, any claim, suit, or action by the client or any third party
relating to that use.

In no event (including negligence) will HSRC be liable for any indirect, special,
consequential, or exemplary damages, even if HSRC was advised of the
possibility of such damages, or for any damages in excess of the amount actually
received by HSRC under this Agreement as of the date when the cause of action
occur.
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No part of this publication may be reproduced, stored in a retrieval System or
transmitted in any form or by any means, electronic, mechanical or by
photocopying, recording, or otherwise, without prior written permission of
Homeland Security Research Corporation.
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